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MN Vulnerable Adult Act

Maltreatment Reporting: * :
State Administered

MN DHS Role (5256.01, §626.557)
* MAARC Operation and Compliance

*  Supporting APS compliance with statutes, rules, and policies

* Training, Standard Tools, Data System

* Performance and Outcomes Monitoring

* Tracking critical steps for the adult from report through appeal

* Serving as a resource for prevention, remediation and planning

* Management of State and Federal APS Grants s

Who Does Adult Protective Services (APS) Serve?

Adult client must meet a statutory definition of “Vulnerable Adult”
and have experienced statutorily defined maltreatment

Categorical Vulnerable Adult Abuse
MN Statute 626.5572 Subd. 21 (1)~(3)  Subd. 2
Functional Vulnerable Adult Neglect
MN Statute 626.5572 Subd. 21 (4) Subd. 17

Financial Exploitation
Subd. 9



https://www.revisor.mn.gov/statutes/cite/256.01#stat.256.01.2
https://www.revisor.mn.gov/statutes/cite/626.557#stat.256.01.2
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APS Starts with a Report & Referral
Minnesota Adult Abuse Reporting Center (MAARC)

MAARC Mandated Reporter Form

« 24/7/365 reporting and processing m1 Minnesota Adult Abuse Reporting Center (MAARC)

d Reporter

DEPARTMENT OF
HUMAN SERVICES
* Web reporting for Mandated Reporters

(preferred)

« Telephone reporting for Voluntary or
Mandated Reporters: 1-844-880-1574

Halptul Himts
+ Danorus

Call 911 before making a MAARC report if emergency response is
needed from police, fire, or medical personnel

19N 10 pages 1 h raporlCan s completed by sebacling Bt paips o e dropdomn many

vl agp afer successul submission of e report
1 o e complelad raport may be priniad or saved afer suscesshul submission of the reper,

Mandated Reporters What Does MAARC

626.5572 Subd. 16

Report Immediately
As soon as possible, but no longer than 24 hours from the time initial
knowledge that the incident occurred has been received (626.5572, subd. 10)

Protections for good faith reporters
« Identity may not be disclosed
« Ability to disclose not public data (626.557 subd. 4)

* Immunity from civil or criminal liability resulting from reporting or
participating in the investigation if acting in good faith

* Protection from employer retaliation for good faith reporting

MAARC Receives Vulnerable
NHIR Reports Adult Maltreatment Report
Phone or Online

MAARC What Does MAARC Not Do?
Report Flow

MAARC does NOT
* Screen reports

* Perform investigations or make determinations
* Answer questions related to a prior MAARC report
* Provide copies of reports

All Reports When risk of When a crime When suspicious .
Civil Lead imminent harm alleged in report death reported * Replace or substitute for 911
Investigative to adult reported or a suspicious Medical
Agency Emergency Adult death reported Examiner and
Protective Law OMHDD
Services Enforcement
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mn.gov/dhs/reportadultabuse/

MAARC Report Information

MAARC reports capture the Who, What, When, Where, & How
regarding alleged adult maltreatment

* Reporter-Information Source

* Vulnerable Adult

* Alleged Perpetrator

* Maltreatment Allegation Detail

* Impact/Effects on Vulnerable Adult

* Additional Sources of Information and
Vulnerable Adult Support Persons

* Safety

[ Contne = | [reueions =)

m1 Minnesota Adult Abuse Reporting Center (MAARC)

Mandated Reporter Form
DEPARTMENT OF DISCLOSURE Prior 0 any isclosins rfsr 1o MN Stat 5ec. 1302 and MM Stat 56c. 626 557, Subd 120
HUMAN SERVICES

Rotar 1o the MAARC Mondaled Repoles €

ioemabon on using e web Sased reporing systam

Lead Investigative Agency (LIA)
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MN Statute 626.5572
Adult Protective MN Dept. of
Services (APS) Health (MDH) DHS-0IG
PCA . HCBS Licensed
Self-Neglect Nursing Home Services — Residential
Family, Friends, Hospital mental health, Adult
amily, Friends, scam foster care,
or Unhc?‘;\\fiziferwce Home Care community programs
P Assisted Living

LIA is the primary administrative agency responsible for:
1. Responding to reports (reports are made to MAARC)

2. Making initial and final decisions in response to MAARC reports
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What Happens After a Report is Filed? MAARC Reports by Lead Investigative Agency (LIA)
CY2020- 2022
MAARC receives report from 55,601 60,381 66,054
mandated or public reporter
MAARC refers report to the 37255
appropriate Lead 31,403 33,528 :
Investigative Agency (LIA)
LIA reviews report, 17221 18,810 19,923
completes SDM Tool, and :
screens infout 6,977 8,043 8,876
If report accepted by DHS/MDH, or
adult accepted for APS, LIA performs 2021 2022 2023
assessment and makes determinations X )
M Total Reports  ® County MDH DHS Licensing
15 16

MAARC Report Allegations 2020-2023

Physical Abuse

Sexual Abuse

Financial
Exploitation

Caregiver Neglect |
self-Neglect e

5,000 10,000 15,000
2021 m 2022 ®m2023

o

20,000 25,000

Maltreatment Reports by Age of the Adult CY20-23

100% 55,171 100%

TOTAL REPORTS 100%

100%
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https://tnt09.agileapps.dhs.state.mn.us/networking/sites/880862836/MAARC

o
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Complaint Process — Guardianship /
Conservatorships

+ Complainant downloads form or Examiner provides form by email
or mail

+ Complainant provides completed Complaint form to Examiner

Complaint is reviewed by Examiner for an alleged violation of
statutory duty. Complainant is typically contacted for background information. Other intake
information may be required under the circumstances of the allegation.

Complaint must allege a Guardian or Conservator is in violation of a statutory duty or is violating a
Person’s Rights under the Bill of Rights for Persons Subject to Guardianship or Conservatorship

+ If, assuming the allegations are truc and a violation is alleged, Complaint is shared with
Guardian/Conservator for an opportunity to review and provide written response.

Investigs

ion will include interviews of any person with knowledge of the allegations the complaint,
TDICIAL  review of case documents, MMC, and any other pertinent information provided to the Examiner.

6/7/2024

1] Guardianship and

MINNESOTA
JUDICIAL

Conservatorship
Complaint Process

Mark Mestad

BRANCH

CAAP Examiner — Minnesota Judicial Branch

Complaint Process - Examples

+ the Person’s residence is unsafe

+ the Person s not recciving adequate and appropriate shelter, proper health care, or medications

+ the Guardian or Conservator is physically, mentally, or sexually abusing the Person or failing to prevent or

report abuse by another person

+ family or friends are not permitted to visit or communicate with the Person or the Person is under other
restriction without proper notice to the court — notice required by statute.

+ uses the Person’s money or property for the conservator’s own benefit

+ sells or otherwise disposes of property belonging to the Person without legal basis or court permission

JUDICIAL

ANCH

fails to pay the Person’s bills or other financial obligation to the Person’s

fils to communicate or respond to inquiries from the Person’s care group/team to the detriment of the Person

detriment — eviction risk

21

e
JUDICIAL
BRANCH

Concerns Not Addressed By Complaint

Process

+ Potential, future harm without other reviewable concerns

* Rep Payee Expenditures

+ Trust Accounts

+ Basis for the Guardianship/Conservatorship

+ Requests for a new guardian or termination of guardianship
+ Family disputes relating a guardianship/conservatorship

« Decisions made by the court or attorneys on the case

Questions?
Judicial Branch Website: mncourts.gov

Contact Info:

Mark Mestad -Examiner
Mark.Mestad(@ rts.state.mn.us
651-215-0032

Maddie Preppernau - Professional Intern
Maddie. Preppernau@courts.state.mn.us

651-294-1697

MINNESOTA
JUDICIAL
BRANCH
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https://www.mncourts.gov/
mailto:Mark.Mestad@courts.state.mn.us
mailto:Maddie.Preppernau@courts.state.mn.us
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GUARDIANSHIP INFORMATION LINE

952-945-4174
C E S D M 1-844-333-1748
1N SUPPORTED GECISION MAKING cesdm@voamn.org

Wt

www.voamn.org/cesdm

» Phone Consultation, Advice, I&R

» Assessments

» Facilitation of Supported Decision Making &
Surrogate Decision-Making Legal Tools

» Petitioning for G/C, Terminations, Modifications

BEST PRACTICES 1N
: . SUPPORTED
Explainer Videos CE S DM -
Understanding Guardianship CENTER FOR EXCELLENCE CESDM Guide
IN SUPPORTED DECISION MAKING to Supported
L Decision Making
in Minnesota:
A Resource for
| Familiesand
Other Supporters
=] Viluntcers
e
[ -
mH
o D ey -aal ¢ CE.%RM
W www.voamnwi.org/center-excellence-
How to Do SDM i & = supported-decision-making

Office of Ombudsman for Long-Term Care

Genevieve Gaboriault Deputy Ombudsman

Office of
Ombudsman for
Long-Term Care mn.govfooltc

30



mailto:cesdm@voamn.org
https://www.voamnwi.org/center-excellence-supported-decision-making
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.voamnwi.org%2Fcesdm&data=05%7C02%7Caraymond%40voamn.org%7Caee6a0c76dc34260eab008dc818f8837%7Cbdc21fa04b374057afaded62f0a78aca%7C0%7C0%7C638527700778113731%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ASMg2lK4emC0nG9VihoHe7ctmnCIOaVlbvM8uSD3PyM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.voamnwi.org%2Fcesdm&data=05%7C02%7Caraymond%40voamn.org%7Caee6a0c76dc34260eab008dc818f8837%7Cbdc21fa04b374057afaded62f0a78aca%7C0%7C0%7C638527700778113731%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ASMg2lK4emC0nG9VihoHe7ctmnCIOaVlbvM8uSD3PyM%3D&reserved=0

Who we serve

Contact Us:

6/7/2024

mn.gov/ooltc

* OOLTC is a confidential in-person service for adults receiving long-term care
services and supports regardless of income, payor source, immigration status etc.

* Not an emergency service — open regular business hours

* Complainants: A complainantis an individual (i.e., resident, resident
representative/friend/family, facility staff) who requests Ombudsman program
complaint investigation services regarding one or more complaints made by, or on
behalf of, residents.

* Call 651-431-2555 or toll free 1-800-657-3591 or website www.mn.gov/ooltc

mn.gov/ooltc

31 32
2024 Regional Ombudsman Map Office of
Ombudsman for
Long-Term Care
- Thank You
Genevieve Gaboriault
February 2024 Deputy Ombudsman
Genevieve.Gaboriault@state.mn.us
mn.gov/ooltc
33 34

OOMHDD

MINNESOTA

OFFICE OF OMBUDSMAN

FOR MENTAL HEALTH AND
DEVELOPMENTAL DISABILITIES



http://www.mn.gov/ooltc
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What is an Ombudsman? Mission Statement

* Ombudsman is defined by the United States
Ombudsman Association as: “an independent,
impartial public official with authority and
responsibility to receive, investigate or informally
address complaints about government (or
government regulated agencies’) actions, and, when
appropriate, make findings and recommendations,
and publish reports.”

...promote the highest attainable standards of
treatment, competence, efficiency and justice for
persons receiving services for mental health,
developmental disabilities, chemical dependency or
emotional disturbance.

37
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The Minnesota Elder Justice Center

Mission: Mobilizing communities to prevent and alleviate abuse,
neglect and financial exploitation of older and vulnerable adults.

Focus on:
* Public Awareness
* Professional Education
« Public Policy
« Direct Service

If we can support your work, or if you or someone you're
concerned about needs support: call us at 651-440-9300

|Ah:|.:|!”~: CE
A
40

The Minnesota Elder Justice Center
Contact Info

www.elderjusticemn.org

651-440-9300

All our direct services are provided
pro bono

\‘l‘l.;\ RIUSTICE
I —
41

The Minnesota Elder Justice Center

To access a Victim Services advocate:
* Call 651-440-9312
* “Victim Services” form on website-

https://elderjusticemn.org/our-services/victim-
services/

Betsy M., Victim Services Manager
betsy@elderjusticemn.or

|
42



http://www.elderjusticemn.org/
https://elderjusticemn.org/our-services/victim-services/
https://elderjusticemn.org/our-services/victim-services/
mailto:betsy@elderjusticemn.org
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