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Elevating the Voices of Diverse
Communities through
Intentional Outreach

Trellis Outreach Team



We provide services,
information and innovations
to help people optimize
well-being as they age.
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WHAT WE DO

Connect people with services and
resources

Fund community organizations
that provide services to older
adults

Bring networks together for
collaborative action

Lead the charge to connect
health care and social care




Amanda

Community
Outreach
Specialist

Manuela

Outreach
Volunteer

Linda

Outreach
Coordinator

Haddy

Outreach
Volunteer

Our Team

Jetta

Volunteer &
Outreach
Manager
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e BIPOC communities
* Poverty

 Rural communities




INTENTIONAL OUTREACH

= Hiring



Akkam Jirtuu Meet Ou‘r
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Mussa Jedhama. |, ‘ Outreach Team
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Connect with us!

We'd love to share information and

resources from the Senior LinkAge Line”

with you.

= Free educational presentations on a
wide range of topics that help people
optimize well-being as they age.

= Personalized one-on-one Medicare
Counseling sessions, scheduled at
times that are convenient for you.

= Senior LinkAge Line promotional

materials and gift bags to share

in your community.

CONTACT US

outreach@trellisconnects.org
Trellisconnects.or

651-641-8612 / 800-3339-2433 T R E L L I S







Cultural Gifts

MINNESOTA
SENIOR LINKAGE LINE
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We are pleased to provide you this
Special gift! You are 3 valued member of

our community. Please call the Senjor
Li

nkAge Line jf You need information on
all things related to aging welll!

Volunteer & Outreach Team
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INTENTIONAL OUTREACH
= Hiring
= Cultural gifts

= [ranslate materials



<Tiene preguntas sobre Medicare
u otras opcionesrelacionados con el
envejecimiento?

Podemos ayudar!

800-333-2433

M MINNESOTA

SENIOR LINKAGE LINE

Translate social media graphics

Miyaan haysaan suaalo kale oo ku
saabsan Medicare ama suaalo kale oo
ku saabsan da'da?

Koj puas muaj lus nug txog Medicare
lossis lwm yam kev pab rau cov laus?

Gaffii Waa'ee fayyaa yookin biraa
waa'ee mangudumarra ni gabdani?

Peb pab tau
800-333-2433

Waan idin caawin karnaa. Nuti issin gargaruu dandenya.

800-333-2433 800-333-2433

M1 MINNesOTA MY MINNESOTA MY MINNESOTA

SENIOR LINKAGE LINE SENIOR LINKAGE LINE SENIOR LINKAGE LINE



Telemundo Minnesota
“““““ October 20 - Q@

;Buscas servicios para adultos mayores de 60 anos?;Te preocupa que
tus padres o abuelos vivan seguros en su hogar? Trellis te invita a una
presentacion gratuita sobre los recursos y servicios que tiene
Minnesota.

Registrate en:

https://www.eventbrite.com/.../senior-linkage-line...

AsIstir a una presentacion

gratuita en linea de
Senior LinkAge Line

MY MINNesOTA

SENIOR LINKAGE LINE T TRELLIS

@
EVENTBRITE.COM
Senior LinkAge Line: Quiénes Somos y Qué Hacemos
¢Interesado en acceder a servicios que puedan ayudar? SOmos su V...



HERNEICRUNES

MY MINNESOTA MY MINNesOTA

SENIOR LINKAGE LINE SENIOR LINKAGE LINE

We Are Aging Waynu Gaboobaynaa

Support urvicesl Housing °Pﬁ0ﬂ’| Long-term care planning Adeegyadda Ifaalm_adda ee guryaha, dareye?l!(a muddada-dhee'r ee
Medicare & preuripﬁon assistance | Ca"gi"r support Medicare iyo taageerada daryeel-bixiyaha ee daawooyinka.

If you have trouble paying for your Medicare, you may be able to get help. Hadii ay dhibaato kaa haysato bixinta kharashka caafimaadka

ee Medicare, waxa laga suurtagal ah inaan kaa bixino

Call Minnesota's Senior LinkAge Line® to find out more. Siaad xog dheeraad ah u heshid wac Minnesota’s Senior LinkAge Line®

800-333-2433 800-333-2433

mn.gov/senior-linkage-line _mn.gov/senior-linkage-line

ey o P - e N 8 : Senior LinkAge waa adeeg bilaash sh, 00 23d ka heli karta gobolka 0o dhan. Serior LinkAge Line wuxuu caswiyaa dadka da'da ah e reer
e Liakige | e kn buey i 7 N P e e e Minnesota iyo daryeel-bixiyaasha inay helasn jiwaabo co ay ku xidhmaan adeegyadda iyo taageeradda ay u baahan yikiin
aging. The Senior LinkAge Line helps older Minnesotans and caregivers find answers and coanect to the services and support they need.







Volunteer Ambassadors — Spanish Speaking

Alicia

Maria

Arianna Yolanda




Volunteer Ambassadors — East African

Dube Mohammed Mahamed

Oromo ArabiC Oromo Oromo
Somali Amharic
Amharic Amharic

French



Volunteer Opportunities

Become a Volunteer
Ambassador!

Help us spread the word about services
and resources available to help older
adults optimize well-being as they age.

As a volunteer ambassador, you'll form
a bridge between your community
and Trellis. Share information about a
variety of free services offered by the
Minnesota Board on Aging and Trellis:

® One-on-one Medicare health
insurance counseling, scheduled at
times that work best for you.

® Senior LinkAge Line® referrals to
services.

® Educational presentations on a wide
ranae of topics.



INTENTIONAL OUTREACH
= Hiring

= Cultural gifts

= Translate materials

= Volunteers - Bilingual

= Photos



Yolunteer
with
M MINNesOTA

SENIOR LINKAGE LINE
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Better Photos




VOLEUNPEER

with the

Senior LinkAge H

Yolunteer
with
M MINNesOTA

SENIOR LINKAGE LINE

Blampemi @

Help older adults and caregivers in
your community by volunteering

with the Senior LinkAge Line.
800-333-2433

P~ =




Bookmark highlighting
a colleague who is an
elder with White Earth
Nation & cultural
guide to us

MY MINNesOTA

SENIOR LINKAGE LINE

800-333-2433 | TTY 711

T TRELLIS






Ch

90.3 FM | TWIN CITIES

DROMIA 77 T

TELEMUNDO



Filming PSA for Univision







HISPANIC SOLUTIONS GROUP iRepara tu credito! e

w . 4
Maby Almiron - Trellis

Jessica G Froelke 612-216-1599

Senior LinkAge Line 1-800-333-2433




La Jefa MIN Radio

Link :

https://www.facebook.com/LAJEFAMN/videos/562627498147237
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Recording radio ad on Native Roots Radio program




Hard Work Pays Dividends

* Oromo Community of Minnesota * Hamilton Public Housing Authority
 Hamline Midway Elders  Cambodian New Year event

* Brian Coyle Center @ Cedar Riverside e Alianza Adult Day Care

* Hmong Elders Center e Karen Organization of Minnesota

* Elders Lodge * Fellowship Missionary Baptist Church
* Hindu Society of Minnesota * Waite House — Pillsbury United Comm
* Bii Di Gain Dash Anwebi * CAPI

e Division of Indian Work * Volunteers of America — AA event
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"WHAT IF" YOU TOOK A CHANCE



"WHAT IF" YOU TOOK A CHANCE

* Take a chance on cultural humility



"WHAT IF" YOU TOOK A CHANCE

* Take a chance on cultural humility

= |t's okay to feel uncomfortable



"WHAT IF" YOU TOOK A CHANCE

* Take a chance on cultural humility
= |t's okay to feel uncomfortable

= |t's okay for fail..and rechart



Outreach Goals

e BIPOC communities
* Poverty

 Rural communities




Thank you!

Outreach@trellisconnects.org

TRELLIS




Thank you!

Outreach@trellisconnects.org

T
TRELLIS




	Slide 1: Elevating the Voices of Diverse Communities through Intentional Outreach
	Slide 2
	Slide 3
	Slide 4: Our Team
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12: Cultural Gifts
	Slide 13
	Slide 14
	Slide 15: Translate social media graphics
	Slide 16
	Slide 17: Translate flyers
	Slide 18
	Slide 19: Volunteer Ambassadors – Spanish Speaking
	Slide 20: Volunteer Ambassadors – East African
	Slide 21: Volunteer Opportunities
	Slide 22
	Slide 23
	Slide 24: Better Photos
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29: Filming PSA for Univision
	Slide 30
	Slide 31
	Slide 32
	Slide 33: Recording radio ad on Native Roots Radio program
	Slide 34: Hard Work Pays Dividends
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47

