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Elevating the Voices of Diverse 
Communities through 
Intentional Outreach

Trellis Outreach Team



We provide services, 
information and innovations 

to help people optimize 
well-being as they age.



WHAT WE DO

Connect people with services and 
resources

Fund community organizations 
that provide services to older 
adults

Bring networks together for 
collaborative action 

Lead the charge to connect 
health care and social care



Our Team

Amanda

Community 
Outreach 
Specialist 
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Manuela

Outreach 
Volunteer 

Linda

Outreach 
Coordinator 

Jetta

Volunteer & 
Outreach 
Manager

Haddy

Outreach 
Volunteer 



Outreach Goals
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INTENTIONAL OUTREACH

▪ Hiring 

▪ Cultural gifts

▪ Translate materials



Translate social media graphics





Translate flyers



INTENTIONAL OUTREACH

▪ Hiring 

▪ Cultural gifts 

▪ Translate materials

▪ Volunteers – Bilingual



Volunteer Ambassadors – Spanish Speaking

Reyna ManuelaAlicia Mary Maria

Arianna Yolanda



Volunteer Ambassadors – East African

Mohammed

Arabic

Mahamed

Oromo

Dube

Oromo

Somali

Amharic

Abida

Oromo

Somali

Amharic

French

Ertra

Oromo

Amharic



Volunteer Opportunities



INTENTIONAL OUTREACH

▪ Hiring 

▪ Cultural gifts

▪ Translate materials

▪ Volunteers - Bilingual

▪ Photos





Better Photos





Bookmark highlighting 

a colleague who is an 

elder with White Earth 

Nation & cultural 

guide to us



INTENTIONAL OUTREACH

▪ Hiring

▪ Cultural gifts

▪ Translate materials

▪ Volunteers - Bilingual

▪ Photos 

▪ Diverse media channels





Filming PSA for Univision



We Are Aging | mn.gov/senior-linkage-line







Recording radio ad on Native Roots Radio program



Hard Work Pays Dividends

• Oromo Community of Minnesota

• Hamline Midway Elders

• Brian Coyle Center @ Cedar Riverside

• Hmong Elders Center

• Elders Lodge

• Hindu Society of Minnesota

• Bii Di Gain Dash Anwebi

• Division of Indian Work

• Hamilton Public Housing Authority

• Cambodian New Year event

• Alianza Adult Day Care

• Karen Organization of Minnesota

• Fellowship Missionary Baptist Church

• Waite House – Pillsbury United Comm

• CAPI

• Volunteers of America – AA event





We Are Aging | mn.gov/senior-linkage-line











"WHAT IF" YOU TOOK A CHANCE
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"WHAT IF" YOU TOOK A CHANCE

▪ Take a chance on cultural humility

▪ It’s okay to feel uncomfortable

▪ It’s okay for fail…and rechart



• BIPOC communities

• Poverty

• Rural communities

Outreach Goals



Thank you!

Outreach@trellisconnects.org
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Thank you!

Outreach@trellisconnects.org
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